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HOW TO CHART USER ACTIVITY 

 
 
 
 
 
The document refers to the additional free guide on how to chart user activity 
created for the Monitoring OEBS Presentation given at AUSOUG 2009. This free 
guide and its accompanying SQL and spreadsheet is available from the PIPER-
Rx website www.piper-rx.com/pages/papers/managing_oebs_2009.html 
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1 How to chart Full Service User Activity 
 
 
Step 1:  Launch TOAD and open the file piper_rx_fsua.sql the full service 
activity SQL 
 
Step 2:  Run the SQL as indicated in the screen shot below: 
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Step 3:  Save the SQL results to a clipboard as indicated in the screen shot 
below: 
 

 
 
 

 
 
 
Step 4:  Open the spreadsheet oebs_user_activity.xls  
 
Step 5:  Select the “Full Service Activity” Tab 
 
Step 6:  Place the cursor in the top left hand corner of the yellow section of the 
spreadsheet  
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Step 7:  Paste the content of the clip board into the spreadsheet. The result 
should look similar to the screen shot below: 
 
 

 
 
 
Step 8:  You can now cut and paste the chart into any target document of your 
choosing. For example this could be a very handy addition to any monthly report 
you produce. 
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2 How to chart Self Service User Activity 
 
The process is basically the same as for Full Service activity.  
 
Repeat steps 1 – 8 of the process detailed in section 1 above with the following 
changes: 
 

·  use the self service activity SQL piper_rx_ssua.sql  
·  use the “Self Service Activity tab” in the spreadsheet 
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3 Disclaimer 
 
All material contained in this document is provided by the author "as is" and any 
express or implied warranties, including, but not limited to, any implied warranties 
of merchantability and fitness for a particular purpose are disclaimed. In no event 
shall the author be liable for any direct, indirect, incidental, special, exemplary, or 
consequential damages (including, but not limited to, loss of use, data, or profits; 
or business interruption) however caused and on any theory of liability, whether 
in contract, strict liability, or tort (including negligence or otherwise) arising in any 
way out of the use of any content or information, even if advised of the possibility 
of such damage. It is always recommended that you seek independent, 
professional advice before implementing any ideas or changes to ensure that 
they are appropriate.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Oracle®, Oracle Applications® & Oracle E-Business Suite® are registered trademarks of Oracle 
Corporation 

TOAD® is a registered trademark of Quest Software  


